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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)
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M/s KSI Associate
ll 3,2nd l'loor, No. 39, Lakshmi ,\part'ncnts,
St..Iohns Church l{oad,
Olcvcland f orrn, Ilangalorc-560005,
ksiassociatc(rigmail.com
Contact No.9lltl0366ll35

06.t)7.2022

Sub: Arvard of tcmporary liccnse -cum- commcnccmcnt of On-board Catering Seniccs
in train no. 16187-88, KIK-ERS.
I{cf: Limited E- f cndcr no, 2022llRC"ICnSV/.ruNE/20 opcncd oi 30,06.2022.

Wilh relerence to thc subject mentioned above, it has bcen decided to award you thc
temporary liccnse for provision of on-board catcring Services in above mentioncd train
without pantry Car (through TSV) for a period of 06 months or takeovei of serviccs by ncw
Liccnscc/Railways/lRCTC, whichcver is earlier, purely on adhoc basis subject to lerms iurd
conditions cnshrincd in the lender documcnt, which shall lorm part oflhe liccnse. lhe above
award of tcmporary license is subjcct to the tems and conditions of bid document and
Govcrnmcnt oflndia dircctive to contain Covid.

A) In view of the above you arc required 1o submit Letter of acccptance wilhin Five (05)
working days of issr.rance ol LOA along with security deposit to bc submitted in
Corporate Officc as detail here under. The Liccnsc fee for lirst three months is to be
submitted within fivr; (05) working days of issue of LOA or 05 working days before
date of commcncement of operation whichever is later. The remaining 03 months
License fcc is to be deposited 15 working days before completion of lst 03 months or
as advised in LOA as dctaiicd below:-

License fee
GS1'@18%
Total
Sccu ty deposit

Spl. Sccurity dcposil

= Iis. 75,999/-
I{s. 13.680/-

: Iis 89,679l- (to be paid at IIICI'C/SZ)
: lls. 2,69lll- (3oh ot thc contract valuc for' 06

Months to bc submittcd r}ithin 05 rvorking days as
adviscd by lltc l'C. (to bc depositcrl in CO as pcr
bank dctails providcd herein)
NIL

llank aocount dctails ol'lRCl C/CO is as undcr:-
Accounl Nanlc Indian Railway Catc ng & Tourism

Corporation l-td.
Account Numbcl' 000705002169
,{ccounl l vDc Cuficnt
llank Name ICICI Bank
I:iranch Connaught Placc Dclhi

I|SC Codc ICtC0000007
** Chcoucs wi]l-iiot bc acccDtcd

rr$Ef, \'d qircl€ onioq: rrqi ra, +c+< uw, ff-ta/Wd@ N7. _-.-
f11odi {{nc: 01 1-2331 1263-a *w: ort-zgsrtzsg

R"gd, & c.,p. offi". , iatesman House, B-1a84-Barahh#rba Rordrj€-w Oelhi . 110001. Tel- 0t1-23311263-64 Fax : 011-23311259

i lnf6@irct..com, Website : ww.irctc.coh



Quotcd LF plus applicablc GS I for 06 months as pcr tcrms and condition of license to be

submitted at IRCTC/SZ. Ilank account details of IIIC I'C/ SZ is as under:-

Accoullt Name Indian Railway Catering & Iourism
Corporation Ltd.

Accounl Numbcr 00040310002843
Accormt Type (luncnl
Ilank Name IIDITC llank
IJranch Annasalai II-anr:h
lISC Codc IIDFCOOO()O04

**(ihcqucs WilL :rol bc acccptcd

There is no provision for delayed paymcnt and failure to pay as pcr schcdulc shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

lnvoicc will bc issued after receipt ofpayment along with GST ilumber and billing address
provided for thc samc.

I]) You arc required to starl the provision of cate ng services as per advisc of

IRCjTC/SZ.

C) First day of start of catering serviccs in the train will bc trcatcd as datc of
con,:ncnccmcnt ofOnboard Cate ng SeNices.

D) YoL are required to submit the list ofproposed pickup locations for meal (B/F, lunch
& dinner) along with its addresses Ior approval o1'IRCTC. The same should be

submitted as indicated in the enclosed format for acceplance letter.

E) Ifyou fail to acccpt the offer of award oflicense or fails to remit license fee, within
the slipulatcd time as adviscd by IIIC lC, Action will bc takcn as pcr tcrms of clause
no. :.5 ofGeneral Condilions oflicense- seclion one.

r,)

c)

Supply/salc of Railnccr is to bc madc in thc train in tcrms of clausc no. 2.1.4 (a) &
(b) of Scope of Work ofthe tender condition on MRP.
Point oI Sale machines as per clause 2.3.5 oflender document has 10 be ensured.

All l'AD items of brands approved in Category A and A special by IRCTC are only
to b( sold in the train.

IRCIC approved, Packed branded RTE items likc poha, Upma, Vcg mcal, Combo
meal etc. with |SSAI liccnsc and MRP. with best belbre dale has to madc availablc in
tmin in addition to Cooked Food.

Slrict compliance of guidelines issued by Government of India, MHA and this officc
Ior COVID-l9, in this rcgard, should be followed and any violation thereof shall
invoke penalty which may exlend upto tcrmination ofconlmct.

Award oflicense is subject to the final outcomc of WPs filed in differcnt Fligh Court.

ll)

r)

.r)

K)



L) The terms & Condition of bid document is an integral part of this letter of,^ward.

M)'ltis issues with appioval ofCompetent Authority.

Kindly acknowledge the receipt ofthis lcttcr.

(S{tinde rdumrr)
Manager/l'cndering

l'or GGM/I'roc.

Encl:- Tcndcr Document

CoDv:-

- GM/MCS - for kind information and neccssary action plcase.
- GGM/SZ - to provide date ofcommencement as per present train schedule.
- AGM/MCS - for kind information and ncccssary action plcasc.
- AGM/Fin - for kind information and necessary aclion please.
- Ccntral Control - for kind inlormation and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.



Format for acccptancc of award oftcmporary liccnsc
(To bc given on company/frrm's letter hcad)

Group General Manager/SZ
III.CTC/SZ

Sub: Award of tcmporary liccnsc -cum- commercement of On-board Catering Scrvices
in train ro. 16187-88, KIK-ERS.
Rct Your officc lctt$ no.2O22I[RCTC1\SV/.IUNE/20 dt, 06.07.2022.

With rcfcrcncc to above, I/we hereby corlvey my/our acceplancc of the tcrms and conditions
of the tcmporary liccnse.

Sccurity deposil as per clause 2.8 of(;encral conditions ofliccnsc- scction one TO BE PAID
A.T CORI'OIIATE OFFICE:-

'i rain no. Sccurity
dcposil

'l otal Ba Details Dema[d draft/Bankers
chcquc/lllGS,4.JEIi'T No./llank
Guarantee

Liccmc fee as per clause no. 2.9 of General conditions of license- section onc 'l O IIE PAID
AT SZ
Train
110.

License Fec GSl'
@t8%

'l otal Ilank
L)elails

Demand dralt/Bankers
cheque/l{'l GS/NE}"I' No.

Iurlhcr, dctails of meals (B/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

'l'rain no. Scrvicc I)ctails ol mcal
suppl) unit ahng
Ii ith address

Narne of contact
person ol fhe
mcal supply unif

l'honc no.
of contact
Derson

l6l lt7 Dinner
t6tt l t]/I'

IRCTC or its authorized person or nominaled agency is fiee to inspect the above premises as

and when required.

l/Wc am/arc rcady to commencc services in the abovc tlain as per advisc ofIRCTC.

Signature:
M/s
Nrmc of authorized
pcrson
l)atc
l'llcc
Scal of the litcnscc


